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Torsten Heid is a German citizen born in 1968. He studied Computer Science with the
core area, computer based simulation models. Torsten developed on behalf of Frankfurt
Airport one of the first computer based airport forecasting systems in 1998. He was
responsible for the further development and as an instructor for this computer based
forecasting system from 1999 to 2009.

He was involved and responsible for the traffic forecasts of the following airports: Munich
Airport 1999, Irkutsk 2001, Frankfurt Airport 2003, Passenger Forecast CIS Airports
2004, Bratislava 2005, Varna and Burgas Airport 2007, Arad Airport 2007, Kazan Airport
2008, Sibiu Airport 2008. Torsten Heid worked as an instructor for ACI and Frankfurt
Airport. He is currently Symbios AG Director Transport & Logistics.
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